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Your Improved Prescription Benefit Package

Sheet Metal Workers' International Association Local Union 28 Funds and Plans have negotiated with Specialized
Pharmacy Solutions LLC., an improved pharmacy benefit program.

Expanded Mail at Retail Network

Many more locations in addition to Walgreen's (locations may be found by using the pharmacy locator at
www.specializedpharmacysolutions.com & www.speciali2zedpharmacysolutions.com or calling Customer Service at 1-888-
272-1401).

24/7 Help desk availability
Pharmacy and member questions.

New Identification Cards
Your Identification number has not changed, only the appearance of the card
please use your new card in the future.

New Member Web Site
Please check out the expanded services and information available to you at
www.specializedpharmacysolutions.com.

Specialized Pharmacy Solutions helps your pharmacist process your prescription quickly and efficiently, consulting with
your physician and pharmacist so you receive the safest, most cost-efficient drug therapy available.

For more information on Specialized Pharmacy Solutions contact their Customer Service Help Desk.

Customer Service
For pharmacy and prescription benefit questions, please call Specialized Pharmacy Solutions at
(888) 272-1401. The Help deck is available 24/7.

Prescription Benefit Basics

Retail Pharmacy

Go to your local pharmacy and present your doctor's prescription and your ID card to the pharmacist. Connecting with
Specialized Pharmacy Solutions' computers, your pharmacist checks eligibility, co-payments, and drug safety—such as
drug-to-drug interactions and inappropriate usage. Your transaction is processed within seconds. After the prescription is
approved, the pharmacist fills your request and collects your copay. Specialized Pharmacy Solutions contracts with chain
and independent pharmacies nationwide. If you would like more information, call (888) 272-1401 or go to the pharmacy
locator at www.specializedpharmacvsolutions.com

"The Customizing Prescription Benefit Manager"

Specializing in the Moderate to Mid-Sized Labor Client
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